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This letter is 1o confirm our telephene conversation with Naticnwide Credit, Inc. ('NCI”) regarding settlement of the balance owed on your
American Express account referenced above. When we discussed the settlement offer, you agreed to pay the setlement amount listed
below to resclve this account.

Settlement Amount
$340.00

| PaymentNo. | PaymentDate |  Payment Amount |
1 11/08/2018 $340.00

This offer is contingent upan NCI receiving the payment(s) pursuant t the payment schedule outlined in this letter. If you fail to meet an
terms of the Settlement Agreement, NC| may, at its discretion, cancel the Seitlement Agreement and / or ¢ffer you a new agreement, NCl is
not obligated to offer the same terms in any new setilement offer.

COther than communication regarding your payment plan, no further attempts will be made to collect the remaining balance while you are
making payments in accordance with the terms listed above. Upon receipt and clearance of payment for the settlement amount, ne further
attempts will be made t¢ collect the remaining balance. Failure tc remit payment(s) for the Settlernent Amount in accordance with the terms
referenced above may result in further collection efforts to recover the account balance owed.

[f you require more information or have any further questions, please call us at 1-800-366-4291 between Monday through Friday between
the hours of 8:00am - 6:00pm {ET), or email us at customersuppert@ncirm.com” from your registered email mentioning your NCI 1D.

Sincerely,
Nationwide Credit, Inc.

This communication is from a debt ccllector. This is an attempt to collect a debt and any informaticn chtained will be used for that purpose.

By sending an email to this address, you are authorizing Nationwide Credit, Inc. t6 contact you at this email address. If at any peint you want t¢
withdraw your e-mail consent, please call us at 1-800-366-4291 or send an email requesting te be un-enrolled.
If you provide access to your email account to any other persons, such persons may be able 1o read the emails that we send {o you. If you have
provided your work place email, it may be subject t¢ your employer's email monitering policies and therefore may be read by your employer, Scme
written communications will continue to be sent via US Postal Service.
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